PACIFIC-HILLS

SURGERY CENTER

24022 Calle De La Plata Suite 180 I Laguna Hills, CA 92653 | Phone 949-458-3551

Discrimination is Against the Law.

Pacific Hills Surgery Center complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Pacific Hills Surgery Center does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Pacific Hills Surgery Center:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

> Qualified sign language interpreters

> Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact our Civil Rights Coordinator.

If you believe that Pacific Hills Surgery Center has failed to
provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability,

or sex, you can file a grievance with:

Kristi Morse or Maribel Madrid
Pacific Hills Surgery Center
24022 Calle De La Plata, Suite 180
Laguna Hills, CA 92653
949-458-3551

Fax: 949-951-9478

You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

or by mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Or phone at:
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Section 1557, Appendix A to Part 92 — Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Nondiscrimination Statement. Effective October 16, 2016.

English
ATTENTION: If you speak any other language, other than English, language
assistance services, free of charge, are available to you. Call 1-888-808-9008

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-
888-808-9008

&P 3 (Chinese)
EE AR RS o R R S SR S IR - S5EEE 1-888-808-9008

Tiéng Viét (Vietnamese)
CHU'Y: Néu ban néi Tiéng Viét, c6 cac dich vy h tror ngdn ngir mién phi danh cho ban. Goi sé 1-888-808-
9008

OO0 (Korean)
=9 St=201E AIE0otAl= 82, A0 XI& MHIAS S22 0l 26ta 2= ASLICH 1-888-808-
9008 2 H3taH FAAIL.

Tagalog (Tagalog - Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-808-9008

Pycckuit (Russian)
BHUMAHWE: Ecnu Bbl roBopUTE Ha PycCkoM 5i3bIKe, TO BaM AOCTYNHbI BecnnaTHble ycnyru nepesofa. 3eoHuTe
1-888-808-9008

s<,gd) (Arabic)
8 ol lanally el il 55 % sl B Losal) e o Aalll S5 CiaaT S 13) 1A 52 1888-808-0008 ida 3)
Sl 5 sl

Frangais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-808-9008

Polski (Polish)
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-
888-808-9008

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-888-808-9008

H A (Japanese)

EBEE: BREEEINIGE. BEHNOSEXEE CRAVZHET, 1-888-808-9008 F
T. BEFEICTITERLLEZSLY,

ol (Farsi)

L2l oo pl i L (51w ) 0 g (5 kg 56 (ga S (s b ) 43 R 142 541-888-808-9008 (st
25

(Armenian)

1-888-808-9008

(Hindi)
e 3 AfE e e & a1 e forg o § o7 Srgraar Jard I g 1-888-808-
9008% I F|




